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Providing a Quality 
of Life and a 
Standard of 
Living

Appendix 4



Services Provided 

Personal Care ✓* ✓* ✓* ✓ ✓ ✓
Nursing Care ✓
Meals ✓* ✓* ✓* ✓ ✓* ✓* ✓ ✓ ✓
Laundry ✓* ✓* ✓* ✓ ✓* ✓* ✓ ✓ ✓
Cleaning of Communal Areas ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Grounds Maintenance ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Window Cleaning ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Communal Heating/Lighting ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Telecare/Emergency 
Call System

✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Cleaning of Room ✓ ✓ ✓ ✓
Hairdressers ✓* ✓* ✓* ✓* ✓* ✓* ✓* ✓* ✓*

Council Tax ✓ N/A N/A N/A N/A

Scooter Storage ✓* ✓* ✓* ✓* ✓* ✓* ✓ ✓ ✓ ✓
Access to Cable Television ✓ ✓ ✓ ✓ ✓
Access to Internet ✓ ✓ ✓ ✓ ✓ ✓
Convenience Shop ✓ ✓
Lift Access ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Car Park (Not allocated 
spaces)

✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Communal Lounge ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Guest Room ✓* ✓* ✓*
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Welcome to LACE Housing, a Voluntary, Non 
Profit Making Association with Charitable Status
For over 50 years we have responded to the needs of older people. 

Today, we are the leading social housing provider in Lincolnshire specialising in a wide range of housing, care 
and support options. 

We understand that in later life people value independence and dignity at a time when frailty and disability 
threaten to take it away. That’s why we pride ourselves in designing, developing and maintaining a very high 
standard of accommodation and support services ensuring that the needs of those in our care are met.

We hope that you find our brochure informative and provides you with an insight into the services that 
we offer. To arrange a visit or discuss your needs or those of another, please do not hesitate to contact us  
(see back cover ‘How to Contact Us’).
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‘Housing with Extra Care’ is designed for older people who 
have high support and personal care needs. Care and support 
services are provided within self contained flats, which are 
available for rent and for sale.

Our ‘Housing with Extra Care’ schemes are built to a high 
design specification with additional facilities and support. The 
accommodation is for older people who still value independent 
living and want additional security and support. It is particularly 
relevant to those who require more specialised amenities and 
greater support in retirement accommodation. 

A 24 hour Care Team, commissioned by Lincolnshire County 
Council Adult Social Care, enable residents to receive an 
appropriate level of Care and Support as and when it is needed.

Our Support Staff are available to assist tenants, respond to 
emergencies, encourage social activities, report and monitor 
repairs and maintenance work and ensure that our accommodation 
and services remain at the highest possible standard.

Housing with 
Extra Care

Accommodation Facilities
• 40 Two Bedroom Self Contained Flats
• Wheelchair Access
• Personal Lounge
• Fully Fitted Kitchen with Electric Oven and Hob
• Level Access Shower, Wash Hand Basin and WC
• 24 Hour Alarm Call System
• Door Entry System
• Access to Cable Television and the Internet
• Heating
• Built in Cupboards

Communal Facilities
• Seating Areas
• Two Comfortable Lounges
• Hobbies Room
• Newtons Restaurant
• Smiths cafe
• Parsons stores
• Laundrette
• Thatches Hair Salon
• Assisted Bathrooms
• Passenger Lift
• Mobility Scooter Storage
• Car Park
• Well Maintained Gardens, Vegetable Plot and 
 Boules Area

Brick Kiln Place, Grantham
Officially opened in 2010 by HRH the Earl of Wessex, Brick Kiln 
Place is located within the historic town of Grantham and situated 
in a newly developed residential area within easy reach of a wide 
range of amenities including shops, post office and take aways.
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‘No where I have seen offers a better combination of support and 
independence than Brick Kiln Place. 

God alone knows whether I will live to a grand old age. But if I do I hope 
to end up somewhere as warm and personal and upbeat as Brick Kiln 
Place.’ MP Nick Boles



Accommodation Facilities
• 38 Two Bedroom Self Contained Flats
• Wheelchair Access
• Personal Lounge
• Fully Fitted Kitchen with Electric Oven and Hob
• Level Access Shower, Wash Hand Basin and WC
• 24 Hour Alarm Call System
• Door Entry System
• Access to Cable Television and the Internet
• Heating
• Built in Cupboards

Communal Facilities
• Seating Areas
• Comfortable Lounge
• Hobbies Room
• Restaurant
• Laundrette
• Hair Salon
• Assisted Bathrooms
• Passenger Lift
• Mobility Scooter Storage
• Car Park
• Well Maintained Gardens

04 Housing with Extra Care

H
ou

sin
g 

w
ith

 E
xt

ra
 C

ar
e

‘My Mother really felt at home at Olsen Court.’

Olsen Court, Lincoln
Officially opened in 2006 by HRH the Countess of Wessex, Olsen Court is located within 
the historic City of Lincoln and situated in a popular residential area within easy reach of a 
wide range of amenities including Shops, Dentist, Pharmacy, Post Office, Building Society 
and Restaurants.
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Worth Court, Bourne
Officially opened in 2009 by the Lord Lieutenant of Lincolnshire and ’Highly 
Commended’ at the East Midlands LABC Annual Awards, Worth Court is 
located within the historic market town of Bourne and situated in a residential 
area within easy reach of a wide range of amenities including Shops, Post 
Office and Recreational Facilities.

Accommodation Facilities
• 34 Two Bedroom Self Contained Flats
• Wheelchair Access
• Personal Lounge
• Fully Fitted Kitchen with Electric Oven and Hob
• Level Access Shower, Wash Hand Basin and WC
• 24 Hour Alarm Call System
• Door Entry System
• Access to Cable Television and the Internet
• Heating
• Built in Cupboards

Communal Facilities
• Seating Areas
• Comfortable Lounge
• Restaurant
• Laundrette
• Hair Salon
• Assisted Bathrooms
• Passenger Lift
• Mobility Scooter Storage
• Car Park
• Well Maintained Gardens

‘Just a little note to say a big thank you to you and all the people on 
the Committee who allocated a place at Worth Court for my Dad. 
To have my Dad so close to us means everything. He will not be 
lonely anymore.’ Mrs S



Our Sheltered Housing includes self contained 
flats, bungalows and bedsit style accommodation 
which are available to rent. Additional services 
are also provided in accordance with the terms 
of a tenancy agreement. 

Services include well maintained gardens, private 
car parking, lighting and cleaning of communal 
areas, external window cleaning, maintenance 
of heating systems, door entry system, 24 hour 
alarm call system and communal facilities.

Sheltered 
Housing    
for Rent

Rasen House, Lincoln
Built in 1966, Rasen House is situated in the North of the City, with the 
Cathedral, Lincolnshire Life Museum, The Lawn, Bailgate and a variety of 
amenities nearby including Shops, Post Office, Take Aways, Public House, Bus 
Stop and places of Worship.

‘I would also like to thank you for your service in general to the elderly 
people of Lincoln. I think your service is quite splendid.’ Mrs A

Richmond House, Lincoln
Converted in 1989, Richmond House is located in the West End of Lincoln; only ten minutes 
walk into the City Centre. It is a Victorian house situated close to various amenities including 
Shops, Post Office, Bus Stop, places of Worship and the West Common.

Accommodation Facilities
• 1 Self Contained Flat
• 12 Bedsit Style Flats
• Lounge with Bed Area
• Fitted Kitchen 
• WC and Wash Hand Basin 
• 24 Hour Alarm Call System
• Door Entry System
• Gas Central Heating

Communal Facilities
• Bathroom & Shower Room
• Laundrette
• Guest Room
• Lounge
• Stair Lift
• Mobility Scooter Storage
• Car Park
• Well Maintained Gardens
• Midday Meal

Accommodation Facilities
• 4 Self Contained Flats
• Lounge
• Fitted Kitchen 
• Bath/Shower, 
    Wash Hand Basin and WC
• Bedroom
• Built in Cupboard
• 24 Hour Alarm Call System
• Door Entry System
• Electric Heating

Communal Facilities
• Car Park
• Storage

Almond House, Lincoln
Built in 1977, Almond House is situated in the South of the City 
in the pleasant residential area of Swanpool and close to various 
amenities including a Co-op, Post Office, Fish & Chip Shop, Public 
House, Bus Stop, places of Worship and Hartsholme Country Park.

Sh
el

te
re

d 
H

ou
sin

g 
fo

r R
en

t

06 Sheltered Housing for Rent

Accommodation Facilities
• 12 Single Self Contained Flats
• 4 Double Self Contained Flats
• Lounge
• Fitted Kitchen 
• Shower, Wash Hand Basin and WC
• Bedroom
• Built in Cupboard
• 24 Hour Alarm Call System
• Door Entry System
• Gas Central Heating

Communal Facilities
• Bathroom
• Guest Room
• Car Park
• Well Maintained Gardens
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Sheltered H
ousing for Rent

7a - 7e Middle Street, 
North Hykeham
Built in 1995, Middle Street is situated in the centre 
of the popular town of North Hykeham and is within 
easy reach of a wide range of amenities including a 
Co-op, Post Office, Library, Fish & Chip Shop, Public 
House, Bus Stop, places of Worship and The Green.

Accommodation Facilities
• 5 Self Contained Bungalows
• Hall
• Lounge
• Fitted Kitchen 
• Level  Access Shower, Wash 
 Hand Basin and WC
• 1 Bedroom
• Built in Cupboard
• 24 Hour Alarm Call System
• Door Entry System
• Electric Heating

Communal Facilities
• External Drying Area
• Car Park
• Well Maintained Gardens

‘May I first thank you for allocating me at Olsen Court. 
I now feel I have a home and feel so grateful.’ Mrs C

‘Many thanks for our new lights at Middle Street. They’ll be brill’!’ Mrs G

Accommodation Facilities
• 5 Self Contained Bungalows
• 4 Self Contained Flats
• Hall
• Lounge
• Fully Fitted Kitchen 
• Level  Access Shower, Wash 
   Hand Basin and WC
• 2 Bedrooms
• Built in Cupboard
• 24 Hour Alarm Call System
• Door Entry System
• Gas Central Heating

Communal Facilities
• Assisted Bathrooms
• Lounge
• Hobbies Room
• Restaurant
• Laundrette
• Hair Salon
• External Drying Area
• Mobility Scooter Storage
• Car Park
• Well Maintained Gardens

Olsen Court No     
60 - 68, Lincoln
Located in the Northeast of Lincoln off Carlton 
Boulevard. Olsen Court No 60 to 68 is part of a 
larger complex completed and officially opened 
during 2009 by the Bishop of Lincoln. Situated 
within a new residential area, Olsen Court No. 60 
to 68 is within easy reach of the Carlton Shopping 
Centre, public transport, open countryside and a 
boules area.



Our Housing for Sale is  either purpose built 
or available within existing developments of 
‘Sheltered’ and ‘Housing with Extra Care’. 
Housing for Sale is provided for those aged 55 
and over on a leasehold basis. We retain the 
position of freeholder with the responsibility 
for maintaining communal areas and services 
in accordance with the terms of a lease 
agreement.

Services include well maintained gardens, private 
car parking, lighting and cleaning of communal 
areas, external window cleaning, maintenance 
of heating systems, door entry system, 24 hour 
alarm call system and communal facilities.

Housing 
for Sale

Brick Kiln Place, 
Grantham
Officially opened in 2010 by HRH the Earl of 
Wessex, Brick Kiln Place is located within the 
historic town of Grantham and situated in a 
newly developed residential area within easy 
reach of a wide range of amenities including 
shops, post office and take away’s.

Sewell Court, Lincoln
Situated in the North of Lincoln near to the Arboretum and the 
County Hospital. Sewell Court was built in 1989 and provides 
6 ground and first floor two bedroom flats. Accommodation 
incorporates lounge, fully fitted kitchen, bedroom, WC, wash 
hand basin, bath/shower and built in storage.

Olsen Court No 39 - 59, 
Lincoln
Located in the Northeast of Lincoln off Carlton Boulevard. 
Olsen Court No 39 to 59 is part of a larger complex completed 
and officially opened during 2009 by the Bishop of Lincoln. 
Situated within a new residential area, Olsen Court No.s 39 to 
59 is within easy reach of the Carlton Shopping Centre, public 
transport, open countryside and a boules area.

‘The design and layout of the apartment is well thought through 
and it was particularly helpful to find so many little extras! All staff 
with whom we have come into contact have been so kind and I 
am sure they have been prepared to the highest standard to look 
after the needs of older people.’ Mr & Mrs C

Communal Facilities
• Seating Areas
• Two Comfortable Lounges
• Hobbies Room
• Newtons Restaurant
• Smiths cafe
• Parsons stores
• Laundrette
• Thatchers Hair Salon
• Assisted Bathrooms
• Passenger Lift
• Mobility Scooter Storage
• Car Park
• Well Maintained Gardens, 

Vegetable Plot and Boules Area

Accommodation Facilities
• 21 Self Contained Flats
• Hall
• Lounge
• Fully Fitted Kitchen including        
   electric Oven, Hob and Fan
• Double Shower, Wash Hand     
   Basin and WC
• Plumbing for Washing     
   Machine & Dish Washer
• 2 Bedrooms
• Built in Cupboard(s)
• 24 Hour Alarm Call System
• Door Entry System
• Electric Heating
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08 Housing for Sale

Communal Facilities
• Furnished Seating Areas   
   and Corridors
• Lounge
• Hobbies Room
• Restaurant
• Laundrette
• Hair Salon
• Assisted Bathrooms
• External Drying Area
• Passenger Lift
• Mobility Scooter Storage
• Car Park
• Well Maintained Gardens

Accommodation Facilities
• 6 Self Contained Flats
• Hall
• Lounge
• Fitted Kitchen 
• Bath/Shower, Wash Hand  
   Basin and WC
• 2 Bedrooms
• Built in Cupboard(s)
• 24 Hour Alarm Call System
• Electric Heating

Communal Facilities
• External Drying Area
• Car Park
• Well Maintained Gardens

Accommodation Facilities
• 8 Two Bedroom Self 

Contained Flats
• Wheelchair Access
• Lounge
• Fully Fitted Kitchen with  

Electric Oven and Hob
• Level Access Shower, Wash   

Hand Basin and WC
• 24 Hour Alarm Call System
• Door Entry System
• Access to Cable Television  

and the Internet
• Heating
• Built in Cupboards
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Our Care Homes are registered and regulated by the Care 
Quality Commission and provide both long and short term 
Personal Nursing and Respite Care. A copy of the most recent 
Inspection Report for each Care Home is available upon 
request.

Long term care is for older people whose care needs cannot be 
met in their own home. 

Short term care is for older people who have care needs 
following a length of stay in hospital, wish to avoid an admission 
into hospital or require care at a time when their personal 
carer/relatives are away on holiday. 

Care is provided by our team of qualified staff who ensure that 
all medical needs are met in accordance with an individual care 
plan. Additional support from staff can be obtained by operating the 
internal call system. Our Restaurants provide all meals and respond 
to any special dietary requirements.

Meeting the cost of long term care can be a worry. That’s why we 
have identified a number of organisations that specialise in providing 
you with advice on funding long term care. They can also provide 
advice on a range of financial and legislative matters and your rights 
to care services and benefits. For further information, please do 
not hesitate to contact us (see back page ‘How to Contact Us’)

Care Homes

Accommodation Facilities
• 41 Single Self Contained Flats
• 6 Double Self Contained Flats
• Wheel Chair Access
• Personal Lounge
• Fitted Kitchen with Fridge
• Shower, Wash Hand Basin and WC
• Bed Area / Bedroom
• Built in Cupboard
• Small Safe

Communal Facilities
• 2 Comfortable Lounges
• Dining Room
• Assisted Bathrooms
• Payphone
• Laundry Service
• Attractive Gardens
• Care available 24 hours a day
• Internal Call System
• Mobility Scooter Storage

Ruckland Court, Lincoln
Situated in the North of Lincoln close to the A15 and the Lincoln 
by pass, Ruckland Court was built in 1989, refurbished in 2006 and 
provides Personal and Short Term Care for older people.

Care is provided within 41 single and 6 double self-contained flats 
on the ground and first floor. Each flat comprises of a personal 
lounge, fitted kitchen, private W.C, hand basin, shower and bed 
area with built in cupboard. Opportunity is given to personalise the 
flat with your own furniture. The home is wheelchair accessible 
and there is a passenger lift to the first floor.

Ruckland Court is also connected to an adjoining Social Outreach 
Centre, which provides a hair salon, activities, library, shop and 
chiropodist.

‘I cannot fault the care given to my aunt and will have no 
hesitation in recommending LACE Housing in the future’. Mr T
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Neale Court, North Hykeham
Neale Court was purpose built in 1993, refurbished during 2006/07 and 
is situated in a quiet cul de sac in the town of North Hykeham, South of 
the City of Lincoln. Neale Court provides Personal and Short Term Care 
for Older People.

Care is provided within 23 single self-contained flats on the ground and 
first floor. Each flat comprises of a personal lounge, fitted kitchen, private 
W.C, hand basin, shower and bed area with built in cupboard. Opportunity 
is given to personalise the flat with your own furniture. The home is 
wheelchair accessible and there is a passenger lift to the first floor.

Neale Court is also connected to an adjoining Day Centre, which provides 
a range of activities.

Accommodation Facilities
• 23 Single Self Contained Flats
• Wheel Chair Access
• Personal Lounge
• Fitted Kitchen with Fridge
• Shower, Wash Hand Basin and WC
• Bed Area / Bedroom
• Built in Cupboard
• Small Safe

Communal Facilities
• Comfortable Lounge/Conservatory
• Dining Room
• Assisted Bathrooms
• Payphone
• Laundry Service
• Attractive Gardens
• Care available 24 hours a day
• Internal Call System
• Mobility Scooter Storage

‘I cannot praise the staff highly enough – their commitment is outstanding.’
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Eccleshare Court, Lincoln
Situated in the South of Lincoln close to Hartsholme Country 
Park and with easy access to the Lincoln bypass, Eccleshare Court 
was purpose built in 1989, 1996 and refurbished in 2006. Split 
between two buildings, 1-39 and 40-64 together they provide 
Personal, Nursing and Short Term Care for older people. Care 
is coordinated by a team of staff serving both homes.

Within Eccleshare Court No 1-39, care is provided within 29 
single and 9 double self-contained flats on the ground and first 
floor. Each flat comprises of a personal lounge, fitted kitchen, 
private W.C, hand basin, shower and bed area with built in 
cupboard. Opportunity is given to personalise the flat with your 
own furniture. The home is wheelchair accessible and there is a 
passenger lift to the first floor.

Eccleshare Court is also connected to an adjoining Social 
Outreach Centre, which provides a hair salon, activities, library, 
shop and chiropodist.

At Eccleshare Court No 40-64, care is provided within 25 single 
rooms on the ground and first floor. Each room comprises of 
a private W.C, hand basin, shower and bed area with built in 
cupboard. Opportunity is given to personalise the room with 
your own furniture. The home is wheelchair accessible and 
there is a passenger lift to the first floor.

No 40-64 is within easy reach of the Social Outreach Centre.

‘I am writing in return to send my 
appreciation for the care of my Mother 
by the Staff of Eccleshare Court since 
she moved there after her stroke in 
1999, almost 12 years ago.

When my partner and I were in 
Eccleshare Court for 24 hours a day in 
her last 60 hours, we counted more than 
25 names  of different staff who were in 
her room and involved in her care during 
her final days so that she was never left 
alone.’ Mr W and Ms S

‘I can honestly say I felt humbled by the care and attention your 
staff gave mum. Every day they looked after her as if she was from 
their own family. The kindness shown to her, from everyone, Nurses, 
Care Workers, Catering, and Cleaning Staff was simply amazing.

It is impossible to name individuals as all of the people who helped 
my Mum were wonderful every day. Thank you all.’ Mr B

Eccleshare Court No 1-39 
Accommodation Facilities
• 29 Single Self Contained Flats
• 9 Double Self Contained Flats
• Wheel Chair Access
• Personal Lounge
• Fitted Kitchen with Fridge
• Shower, Wash Hand Basin and WC
• Bed Area / Bedroom
• Built in Cupboard
• Small Safe

Eccleshare Court No 40-64 
Accommodation Facilities
• 25 Single Rooms
• Wheel Chair Access
• Shower, Wash Hand Basin and WC
• Bedroom
• Built in Cupboard
• Small Safe

Communal Facilities
• Comfortable Lounges
• Dining Rooms
• Assisted Bathrooms
• Payphones
• Laundry Service
• Attractive Gardens
• Care available 24 hours a day
• Internal Call System
• Mobility Scooter Storage



Eccleshare & Ruckland Court Social 
Outreach Centres, Lincoln
Situated in the North and South of the City, our Social Outreach Centres are 
operated by Age UK, Lincoln who respond to the needs of Housebound Older 
People from within Lincoln and the surrounding villages.

Our purpose built centres provide social outreach and a full programme of 
activities and events including ‘Movement to Music’, Art Class, Games, Bingo and 
Wii Club.

Facilities include a Shop, Library, Hair Salon, Assisted Bathroom and a Restaurant 
providing a three course meal. Adapted vehicles with a passenger lift provide a 
door-to-door transport service.

Our team of qualified staff and volunteers are there to help you with basic care 
and support if this is required.

‘I thought I must write and say how helpful the Staff were 
when Frank was taken ill. The lady driver and young helper 
helped me to change him, put his pyjamas on and put 
him to bed. They really were superb while I waited for the 
doctor to arrive.’ Mrs E
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12 Support Services

Day Outings
As a voluntary organisation, we rely upon the invaluable support from our teams of 
volunteers. Together they provide support with activities and work tirelessly to raise 
much needed funds towards the cost of providing specialised transport.  As a result, 
we offer a wide range of day outings throughout the year, preventing our tenants 
from becoming isolated and encouraging them to retain their independence.
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Support Services

‘Absolutely fantastic driver and support worker, explained all procedures and ensured I was in the flat safely.’

Hospital Transport Service
In partnership with NHS Lincolnshire Community Shared Services 
and Lincolnshire Partnership Foundation Trust, we provide a range 
of hospital transport services for older and vulnerable people from 
Lincoln County, Boston Pilgrim and Grantham Hospitals.

The aim of the service is to: 

• assist older people home or to an alternative care setting, 

• prevent late discharge from hospital, 

• prevent inappropriate admission into hospital via Accident and   
   Emergency and, 

• improve access to those waiting or in need of hospital care.

We work hand in hand with other voluntary organisations. 
Together, our team of qualified staff receive referrals and respond 
by ensuring that patients are transported as quickly and safely as 
possible, supported into their home, receive bread, tea, coffee, 
milk, sugar and an information pack free of charge.

Property & Maintenance Team
At LACE Housing, we are very proud of the Housing, Care and Support 
Services that we provide. That is why we are committed to maintain them to 
the highest standard. To do this, we employ our own ‘in house’ Property and 
Maintenance Team who respond to the repair, maintenance and improvement 
of our accommodation and services 24 hours a day, 7 days a week.

In the event that we need to use the services of another contractor, we only 
use contractors that have been formally approved and work in accordance 
with our agreed terms and conditions.
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Services Provided 

Personal Care ✓* ✓* ✓* ✓ ✓ ✓
Nursing Care ✓
Respite Care ✓ ✓ ✓
Meals ✓* ✓* ✓* ✓ ✓* ✓* ✓ ✓ ✓
Laundry ✓* ✓* ✓* ✓ ✓* ✓* ✓ ✓ ✓
Cleaning of Communal Areas ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Grounds Maintenance ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Window Cleaning ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Communal Heating/Lighting ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Telecare/Emergency Call 
System

✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Cleaning of Room ✓ ✓ ✓
Hairdressers ✓* ✓* ✓* ✓* ✓* ✓* ✓* ✓*

Council Tax ✓ N/A N/A N/A

Scooter Storage ✓* ✓* ✓* ✓* ✓* ✓* ✓ ✓ ✓
Access to Cable Television ✓ ✓ ✓ ✓ ✓
Access to Internet ✓ ✓ ✓ ✓ ✓ ✓
Convenience Shop ✓ ✓
Lift Access ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Car Park (Not allocated 
spaces)

✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Communal Lounge ✓ ✓ ✓ ✓ ✓ ✓ ✓
Guest Room ✓* ✓* ✓*
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* Service subject to additional charges



As we are sure that you can imagine, to provide such 
a wide range of services  requires the support of over 
280 staff and 50 volunteers. Together, we have the skills, 
knowledge and understanding required to ensure that 
those in our care receive a good quality of life and a high 
standard of living.

Who’s Who

Board of Management 
The organisation is managed by a voluntary Board of 
Management whose members represent such a breadth 
of knowledge and experience that they can appropriately 
perform the required governance role and contribute to the 
organisation’s aims and long term stability.

W
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How to Apply
In the event that you require 
any further information or 
wish to be considered for 
any of the Housing, Care or 
Support Services provided, 
please contact Sam Nolan, 
our Housing Coordinator 
on Lincoln (01522) 
514444 or visit our website  
www.lacehousing.org.ukSam Nolan, Housing CoordinatorMembers of the Board of Management

Senior Management Team
The responsibility for the development of new services and 
day to day management falls upon the shoulders of our Senior 
Management Team, led by our Chief Executive, Nick Chambers 
and incorporating Philip Hobson, Director of Operations and 
Kevin White, Director of Finance.

Philip Hutchings, Chairman



Registered Office and Central Services

Lace House        
2 Olsen Rise        
Lincoln  LN2 4UZ

Tel 01522 514444       
Fax 01522 560689      
Email enquiries@lacehousing.org
www.lacehousing.org

How to 
Contact Us

Care Homes
Eccleshare Court No 1-39  
Tel 01522 695458

Eccleshare Court No 40-64  
Tel 01522 689400

Neale Court    
Tel 01522 682201

Ruckland Court   
Tel 01522 530217

Social Outreach Centres
Eccleshare Court    
Tel 01522 692806

Ruckland Court   
Tel 01522 519458

Extra Care
Brick Kiln Place   
Tel 01476 516358

Olsen Court    
Tel 01522 522458

Worth Court    
Tel 01778 423138 Sheltered Housing

Rasen House   
Tel 01522 522889

Olsen Court    
Tel 01522 522458

Almond House  
Tel 01522 514444

Richmond House  
Tel 01522 514444

Housing for Sale
Sewell Court   
Tel 01522 514444

Olsen Court    
Tel 01522 522458

Brick Kiln Place  
Tel 01476 516358

Registered under The Industrial & Provident Societies Act 1965 Reg No. 16677R, registered with the Tenant Services Authority Reg No. L0438 
and accepted as a Charity for tax purposes by the Inland Revenue under their Ref No. XN 17483.  VAT Registered No. 886 6889 31.


